Date:__________________                Client Name:_____________________________________________

Catydid Dog Training
General Policy
1) Catydid Dog Training (CDT) endeavors to create as safe an environment as possible for the training of the dog(s), and will offer only sound, safe, and responsible training, care, and post-training instructions. Owner agrees, however, that all animals may exhibit unpredictable behaviors and that CDT will not be liable for the actions of the Dog that are outside of the control of CDT. Owner agrees that the recommendation by CDT of any product or service is not a guarantee of performance or Owner’s satisfaction with that product or service.
2) CDT agrees to indemnify and hold Owner harmless from and against any claims of injury, expense, costs, loss or damages caused by the gross negligence or willful misconduct of CDT while the Dog is in the sole custody, care and control of CDT. Owner acknowledges that CDT has no control over the Dog when the Dog is not in the exclusive custody, care and control of CDT, and Owner agrees to indemnify and hold CDT harmless from and against any and all claims of injury, expense, costs, loss or damages caused by the actions of the Dog when the Dog is not in the sole custody, care and control of CDT.
3) If Dog causes property damage, or bites or injures any dog, animal or person (including but not limited to Trainer and Trainer’s agents), during or after the term of this Agreement, then Client agrees to pay all resulting losses and damages suffered or incurred, and to defend and indemnify Trainer and Trainer’s agents from any resulting claims, demands, lawsuits, losses, costs or expenses, including attorney fees.
4) Owner acknowledges and agrees that owning any animal, including the Dog, has inherent risks, including but not limited to the risk of dog bites to Owner.
5) Owner fully understands that trainer may recommend training tools, including but not limited to martingale collar, head harness, prong collar, slip leads. Owner has full ability to refuse usage of these tools, but acknowledges that training direction and efficiency may change.
6) As Owner, you acknowledge and understand that there are certain risks involved in pet training and care. You release, indemnify, and agree to hold CDT harmless from any and all manner of damages, claims, loss, liabilities, costs or expenses, causes of actions or suits, whatsoever in law or equity, (including, without limitation, attorney’s fees and related costs) arising out of or related to the services provided by CDT.
7) At Trainer's sole election, Trainer's duties hereunder shall terminate if (a) in Trainer's sole judgment Dog is dangerous or vicious to Trainer or any other person or animal, or interferes with the training of other dogs, or (b) Client breaches any term or condition of this Agreement. Upon termination in accordance with the foregoing, Trainer's duties shall terminate but all other provisions of this Agreement shall continue in full force and effect.
8) The client acknowledges that CDT has not represented, promised, guaranteed or warranted that Dogs behavior will change, Dog will never bite, that Dog will not be dangerous or vicious in the future, that Dog will not exhibit other behavioral problems, or that the results of the training will last for any particular amount of time.
9) The client understands that CDT can use my pet's photograph(s) and/or video(s) taken during training sessions, boarding, or daycare for educational and promotional purposes in any type of media.
Payment Policy
1) If entering into a training package agreement. We accept all payments via Paypal, Venmo or cash.  100% payment is required before lesson package begins. Packages are non-refundable. 
2) If entering into a visit based training agreement, payment is accepted at the beginning of training sessions. We accept all payments via Paypal, Venmo, or cash. Lesson fees are non-refundable.
Lesson Policy
1) Lessons typically on an as-needed schedule (1 hour per lesson). No more than one lesson will occur in a week. This excludes supervised training and socialization outings.
2) Lessons normally occur in the Owner’s home, but may be moved to a different location depending on learning needs.
3) Lessons may begin 15 minutes before or after the agreed upon time, and not more. If more than 15 minutes has passed, Owner is considered no-show and will still be charged for the lesson. Makeup lessons are available at an extra charge.
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